
 

 

 

Beyond Bridal, is a specialist designer and creator of Bridal wear, red carpet gowns and 
corsetry. We provide a service and can meet you at the studio workshop space by 
appointment or at your home depending on price bracket chosen. Purchase of goods 
and services from us are subject to the terms and conditions set out below.  Acceptance 
of our quotation constitutes acceptance of these terms also. Acceptance of terms is 
granted either by the purchase of goods or in writing with the intention of purchase of 
goods. 

Interpretation 

In these Terms and Conditions (“Terms”), the following words and phrases shall have the 
following meanings: 

“You, your” 

means the person, firm or company who purchases Goods from Us. 

“We, Us, Our” 

means The Bespoke Tailor Limited. 

“Contract” 

means the contract between Us and You which shall be deemed to incorporate these 
Terms; 

“Goods” 

means any goods agreed in the Contract to be supplied by the Company to the Buyer; 

“Place of Delivery” 

means the place to which the Goods are to be delivered. 



In these Terms, reference to any statute or statutory provision shall be construed as a 
reference to such statute or statutory provision as amended, modified, re-enacted or 
replaced from time-to-time. 

The Contract 

The Contract shall be on these Terms to the exclusion of all others. No terms and 
conditions contained in any confirmation of order, purchase order or other document 
provided by You or verbally, will form part of the Contract. 

Price and Payment 

(i) The price for the Goods shall, unless otherwise agreed, be the price identified by Us to 
You and set out in at the time of the initial consultation and clarified in writing.  Indicative 
prices can be seen on our website www.beyondbridal.co.uk The price for the Goods shall 
be displayed inclusive of VAT but exclusive of all and any costs of carriage and insurance 
which the Buyer shall pay in addition. We reserve the right to make an additional charge 
for last minute or repeatedly cancelled / postponed meetings at a rate of £50 perfitting. 

(ii) Payment for a bespoke gown: £1000 deposit is due when you choose Belinda to 
create your gown. If there are any decisions to be made regarding fabric choice, or 
design development (ordering Off the menu) then a ballpark figure/Quote will be sent to 
you the client. Work will not commence until you have approved the design proposal and 
payment of the deposit has cleared into our account. The remaining balance is payable 
at the final fitting.   

(iii) It is understood that the initial deposit is wholly non-refundable. 

(iv) Payment can be made by cheque, cash or credit card.  Payment shall not be 
deemed to have occurred until We have received cleared funds. 

(v) 

1. We take great pride in our work and strive to provide an exceptional product and 
service for our valued customers. We are thrilled that you have chosen us to make 
you a luxurious garment and we promise to do all we can to make your experience 
a positive and memorable one. 

2. We are ready to be flexible to ensure your garment(s) are made to your satisfaction; 
if your vision of your garment(s) has changed once work has started, expect to 
renegotiate the time schedule and price for these changes. Additional work will be 
charged at the rate of £50 per hour. We want to hear your thoughts and will work 
with you to get the best possible results – we aim for perfection, always! 

3. If you have any concerns about fit, garment design, or anything else during the 
process, please raise them as soon as possible. Once the garment is finished and you 
have paid for it, it is deemed that it fulfils the contract and you have accepted it as 
it is. We encourage your feedback as we work hard to make you happy. 

 

(vi) Any additional charges unknown at the time of the undertaking of work, for example 
shipping costs, will be charged at the time when such fees are understood. These charges 
will be applied at the rate of the third party supplier costs. 



Cancellation Policy 
 
As all orders are made to your measurements, styles and specifications; or otherwise 
modified to your requirements; you may only cancel your order by agreement in writing 
to belinda@beyondbridal.co.uk 

To cancel any order, you must inform us of such cancellation in writing and await full 
acceptance from  belinda@beyondbridal.co.uk 

Our Cancellation Charges are found below based on the work and time undertaken at 
certain times throughout the process: 

(i) Cancellation After Initial Appointment and Awaiting or Arrival Of Cloth: 50% of order 
value. 
  
(ii) Cancellation After Arrival of Cloth and During Cutting: 65% of order value. 
  
(iii) Cancellation After Arrival of Cloth and Completion Of Cutting: 75% of order value. 
  
(iv) Cancellation After Arrival of Cloth, Completion Of Cutting Of Pressing and awaiting 
fitting: 100% of order value. 

 
Refunds 

All garments bought using our bespoke service are non refundable. Because all made-to-
order garments are made specifically for you, they are exempt from any exchange or 
refund policy. If you have any queries about your sizing or cloth choice, please speak to 
us prior to place your order. 

Delivery 

We offer a bespoke tailoring service.  As such, you recognize that the time that it will take 
Us to make the Goods will vary and be dependent upon such matters as the availability 
of cloth and your ability to attend fittings.  In general terms, shirts will usually be made 
within 4 weeks and overcoats and suits within 10 weeks. In each case, this time 
commencing from the receipt of cloth by Us.  We shall do our best to keep you updated 
with the anticipated date of delivery of the goods but understand that times may vary 
through the process. 
 
We shall not be held responsible for any delays to the completion of Goods. 

Risk in and Ownership of the Goods 

Risk in the Goods shall normally pass to You on delivery unless you have asked Us to hold 
onto goods on Your behalf in which case risk passes to You at the point that you instruct 
us to hold them for you. However, ownership in the Goods shall not pass to You until We 
have received in full in cleared funds all sums due to Us in respect of the Goods 

Until ownership of the Goods has passed to You, You shall: 

(i) hold the Goods on a fiduciary basis as Our bailee. 



(ii) store the Goods separately from all Your other goods or those of any third party in such 
a way that they remain identifiable as Our property. 

(iii) not destroy or deface any identifying mark on the Goods or their packaging. 

(iv) maintain and store the Goods in satisfactory condition insured with Our interest noted 
on the policy where required by value and hold any proceeds of such insurance on trust 
for Us and not mix them with any other funds. 

Warranties 

We warrant that the Goods are of satisfactory quality. If You wish to make a claim under 
this warranty, You shall give written notice to Us within 30 days of the discovery of the 
defect and give Us a reasonable opportunity to inspect the Goods.  Our liability under the 
warranty shall be limited to repairing or replacing the Goods in question or refunding the 
price of such Goods. Warranty claims can only be made within 6 months of purchase 
providing the suits are used for the purposes described at the time of order. We can give 
no assurance or warranty that cloth used in manufacturing the Goods will be identical in 
colour, shade or texture with any sample you select.   
 
Returns Of Accessories. 

Since the process that we follow, at Your instruction, is one involving your careful 
consideration, We shall therefore only accept returns for Goods which are damaged or 
defective prior to final hand over.  It is your responsibility to check the goods thoroughly 
prior to hand over. All goods returned to Us will only be accepted subject to the following 
terms and conditions:- 

(i) Returned Goods must be returned within the warranty period set out in clause 6; 

(ii) No refund or replacement can be made against Goods which cannot be confirmed 
as coming from You as the person who is returning them; 

(iii) Goods must be returned complete, including where appropriate all packaging in an 
acceptable condition. We will not refund carriage costs; 

(iv) Returned Goods must be returned to Our address stated on the accompanying 
invoice.  We cannot be responsible for any Goods which are returned but lost in transit. 

Limitation Of Liabilities 

Our liability in contract, tort or otherwise arising out of the subject matter of the Contract 
shall not exceed the original price of the goods.  Under no circumstances will We be liable 
to You for any consequential, indirect or economic loss. 

Data Protection And Privacy 

Where we collect Your personal data it will only be used in accordance with the Data 
Protection Act 1998.  We shall not share it with any third party. We may use this data to 
contact you for any future marketing, advertising and promotional purposes. You have 
the right to ask us for a copy of the information we hold on you for which we may charge 
a small fee, and to correct any inaccuracies. 



You may find links to third party websites on our website. These websites are generally and 
typically subject to their own privacy policies which You should check. We do not accept 
any responsibility or liability for those websites. 

Force Majeure 

If We are subject to circumstances outside Our reasonable control, including but not 
limited to war, insurrection, riot, fire, industrial disputes, civil commotion, terrorism, 
pandemics or act of God We shall notify You and such notification shall have the effect 
of suspending Our obligations under this Contract until We notify you that the event of 
Force Majeure no longer applies. 

General 

If any part of these Terms is found to be void or unenforceable by any Court of 
competent jurisdiction, such part shall be severed from these Terms which will otherwise 
remain in full force and effect. 
These Terms shall be governed by and interpreted solely according to English Law and 
the parties submit  

Beyond Bridal, 

Registered Office : 69A Rathcoole Gardens, Crouched, London, N8 9NE 

Studio Show Room:  69A. Rathcoole gardens, Crouchend, London, N8 9NE 
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